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outside the law school and the supervision of staff and students
involved in this operation. One cannot say hers is a thankless job,
for there can be no doubt Gail received many well-deserved
thank-yous from grateful patrons. That said, it is a position noted
for its share of unwilling interlibrary lenders along with demanding (and sometimes delinquent) borrowers. Add in the occasional
absenteeism of student desk attendants that can erase a librarian's evening plans without notice. Gail consistently responded to
the less pleasant aspects of her job with at least as much equanimity as could be hoped for and, most notably, her sense of humor intact.
In her participation in the various aspects of the library's
shared governance, Gail has been a welcome voice of common
sense and practicality. As can happen with even the best of committees, a group-think approach to a problem sometimes gives
rise to an unworkable solution, nonetheless embraced by most.
such occasions, Gail has often been the one to bring the process back to reality by simply asking, "Are we really going to do
that?"
Over the years, Gail's clarity, conscientiousness, and kindness
have made fans of many students who took her first-year Legal
Research course. She once shared with me a teacher evaluation in
which the anonymous student, after a long paragraph of lavish
praise closed with the pronouncement, "Zwirner rocks!" Truer
words have seldom been written in a teacher evaluation. And, in
wishing Gail all the best in her retirement endeavors (which will
include a term as President of the Richmond Public Library
Board of Directors), what more can I say but, "Rock on, Gail!"
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